CONG TY HONDA VIET NAM
Sb6: ARG /2024/HVN/K

V/v: Bdo cdo chwong trinh thu h{ﬁ:’ irén xe
Honda CR-V e:HEV RS nhdp khdu.

CONG HOA XA HOI CHU NGHIA VIET NAM
Péc lap - Ty do - Hanh phic

Vinh Phiic, ngay 94 thdang AMnam 2024

BAO C AO THUC HIEN CHUONG TRINH THU HOI SAN PHAM,
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HANG HOA CO KHUYET TAT
(Déi voi san pham: 6 16 Honda CR-V e:HEV RS)
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W givi © - Uy ban Canh tranh Quéc gia - B6 Cong Thuong;

-— - Cuc Pang kiém Viét Nam;
- S6 Cong thuong cdc tinh/thanh pho;
- S6 Giao thong vin tai céc tinh/thanh pho

1. Thong tin v& & chirc, cA nhan chiu trach nhi¢m thu hoi.
- Tén td chire, c4 nhan kinh doanh: Céng ty Honda Viét Nam (HVN).
- Pia chi: Phdc Thang, Phic Yén, Vinh Phic.
- Email: cr@honda.com.vn, s dién thoai lién hé: 1800-8001.
2. Mé ta san phim, hang héa phai thu hoi.
2.1 Co sé san xuét: Honda Automobile (Thailand) Co., Ltd.
Pia chi: 49 Moo 9 Tambol Thanu, Amphur Uthai, 13210 Ayutthaya, Thailand.
2.2. Loai phuong tién: O t6 con.
2.3. Nhan hiéu, Tén thuong mai, ma kiéu loai.

No Nhan hiéu

S6 lwong
2.695

- - A
Nam san xuat

2023~2024

Tén thwong mai | Ma kiéu loai

1 HONDA CR-V e:HEV RS RS588RK

3. Nguyén nhan va 1y do thu hdi sin phim, hang hoéa.

Bom nhién liéu 4p suét cao c6 kha niing bi nut. Nguyén nhan do qué trinh nung dé gia cudng vat liéu,
mdt s6 phu ting khong duoc nung dd nhiét, hodc trong qué trinh gia cong qua tai trong dén dén phu ting
6 vét nut. Khi dong co hoat dong, xiing s& 10 1 tir cdc vét nut nay, ngudi str dung ¢ thé ngiri thdy mui
xdng khi khoi dong xe khong tai hodc 11 xe.

4. Canh b4o nguy co thiét hai do kKhuyét tit ciia san pham, hang hoa gy ra.

Tuy chua phét sinh truong hop mét an toan do hién tugng nay, nhung dé dam bao cho khdch hang yén
tam hon khi str dung, Céng ty Honda Motor Nhat Ban da quyét dinh triéu hoi.

5. Thoi gian, dia diém, phwong thirc thu hdi san phim, hang hoéa.
- Thoi gian: du kién bit du tir ngay 15/11/2024

- Pia didm: Tai cdc Nha Phan phdi 6 to ctia HVN. (Phu luc danh sich Nha phan phoi sita chita
dinh kem bdo cdo nay)

- Phuong thuic thu hdi: Khédch hang dua xe nam trong dién dnh hudng dén cdc Nha phan phéi
duoc liét ké tai Phu luc danh sach Nha phén phéi sta chita dinh kem béo cdo nay.
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6. Thoi gian, phwong thire khic phuc khuyét tit cia san pham, hang hoa.

No | Tén thwong mai Phwong thitc khiic phuc Thoi gian thyc hién

1 CR-V eHEV RS Kiém tra ro ri xing bang mdy do ndng d6 0.5 — 4 gid/xe
HC va thay thé phu ting bom nhién liéu

cao dp neu phat hién ro ri

7. Céac bién phap can thiét dé bao vé quyén loi ngudi tidu ding.

Ngay sau khi nhan biét duoe vin dé xay ra trén mau xe Honda CR-V e:HEV RS, Honda Viét Nam da
cong khai san pham c6 khuyét tat trén Website ctia cong ty: www.honda.com.vn tlr ngay 23/10/2024.

8. CAc chi phi trong qua trinh thye hién thu hdi va trach nhiém cia méi bén.

- Chi phi: Toan bd xe trong dién anh hudng s& duoc kiém tra va thay thé phu ting mién phi boi Cong
ty Honda Viét Nam.

- Trach nhiém ctia m&i bén: T4t ca khdch hang 12 chii s& hitu xe 6 t6 bi anh hudng s& duoc thong bdo
mang xe dén Nha Phin phdi 6 t6 ctia HVN (NPP) thong qua cude goi hodc email dé kiém tra mién
phi, NPP s& thay thé bom nhién lidu cao 4p khi phét hién kha ning rd ri.

9. Dy kién cAc thiét hai/tdn thit, tic dpng t6i ngudi tidu ding trong qué trinh thu hdi.

Khéch hang van c6 thé tiép tuc su dung xe (xe van van hanh binh thuong. hién tuong ro ri xang c6
thé xay ra nhung voi lugng nho, chi du gy nén mui).

10. C4c cam két bdi thwong thiét hai cho ngwdi tiéu ding cia t§ chire, ¢4 nhin kinh doanh.

Honda Viét Nam cam két s& chiu cdc trach nhiém trong trudng hop phit sinh thiét hai cho nguoi tigu
dung khi str dung xe Honda CR-V do Honda Viét Nam I4p rdp va phan phdi trén thi trudng

Cong ty Honda Viét Nam chiu trach nhiém vé tinh chinh xéc, ddy du cta thong tin cung cdp néu trén;
cam két thue hién ding céc quy dinh ctia Luét Bao vé quyén loi nguoi tiéu ding va céde quy dinh khic
cta phép ludt hién hanh.

Noi nhin:
= Nhuw kinh gui;
- Lwu: ADM, CUS SO

KOJI SUGITA
TONG GIAM DOC
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